
Name:

Service Address:

Mailing Address:

Phone Number: 

Water Account Number:

Place of Purchase:

Cost of Purchase:

Cost of Installation:

Toilet Brand Name:

Toilet Model Number: 

Is this a WaterSense Labeled Toilet?
Circle one:  SINGLE  FAMILY	 MULTI FAMILY      COMMERCIAL

A copy of your purchase receipt and / or invoice for 
installations costs must accompany this form.

I certify that I have replaced a 3.5 to 7 
gallon toilet at my property in the City of 

Charlottesville.

Signature:

Date:

Method of Rebate Payment

		  Check		  Credit Account

Toilet Rebate Request Form

Fill out and return rebate form and purchase receipt by 
fax or mail to City of Charlottesville - UBO - P.O. Box 591 
Charlottesville, VA 22902 - Fax: (434) 970-3212

If your toilet was installed before 
1994, it could be using 3.5-7 gallons 
of water per flush.  By changing to a 
low flow toilet, a typical household 
can save 7,000 to 20,000 gallons of 
water a year! 

TO QUALIFY FOR THE REBATE, YOU MUST:

DD Be the home/rental property owner of a building 	
built before 1994

DD Be replacing a toilet of 3.5 gallons per flush (gpf ) 
or higher with a toilet rated at 1.6 gpf or lower

DD Be a City of Charlottesville water customer in 		
good standing

DD Purchase the toilet(s) after 6/30/2002

DD Provide us with a receipt for the toilet and/or 		
installation along with completed rebate form

DD SINGLE-FAMILY HOMES: The rebate is up to a 
maximum of $100/toilet, with a limit of 3 toilets 
per household.

DD MULTI-FAMILY HOMES: There is a limit of 2 
toilets per housing unit. Participation requires the 
installation of free low-flow fixtures provided by 
the City.

DD COMMERCIAL PROPERTIES: There is a limit of 2 
toilets at this rate: 

$80 per flush valve toilet replacement

$60 for each tank-type toilet replacement costing 
up to$100($80 rebate for those costing over $100)

$80 per waterless urinal

Towards the purchase and installation of 
a low flow toilet

$100 

The rebate can be used to cover the cost of 
the low flow toilet and/or the installation 

cost  up to $100


